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Froniier"
COMMUNICATIONS

Thank you for choosing Frontier. Visit
business.frontier.com to get the latest information on
products, special offers and resources available to your
business.

BLESSING LIBRARY

Your Monthly lnvoice

Account Summary
New Chargee Due Date

Billing Date

Account Number

PIN

Previous Balance

Payments Received Thru 5127 I 1 6

Thank you for your paymentl

Balance Forward

New Charges

Total Amount Due

Pag€ | of 4

7tost16
6/1 0/1 6

361 -588-771 7-081 988-5

5227

50.29
-50.29

.00

48.55

$48.55

To Pay Your Bill

$[onlin.' Frontier.com Q t.aoo.ao1.66s2

I P"y by Mail

To Contact Us
! Chat Frontier.com @Online: Frontier.com/helpcenter

Q t .aOO.ee1.8102 I Email: ContactBusiness@ftr.com

28

. .+J

: t..:

Tcxt your cugtomarg
before your compatltorrs do.

o Send and receive textson your
computer or moblle device

o Use your existing business
londline number

r No newequipment required

ffi,Hlhtr'"4fi,fi*",,
t856.4O8.O79e I FrontierTsxtlnq.com/Fromo

A one-time S20 activation fE€ applies. Taxes,
gov€rn menta I and Frontier-lmpmed surchargas
and oth6r termr and condhions apply. Frontier
reserues the right to withdraw this offur at arry tim.
@2016 Fronti€r Communicatlons Corporation.
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Froniier"
COMMUNICATIONS

CURRENT BILLING SUMMARY
Locd Servlce trom 06/10/16 to 07/09/16

oty h.crtptton
Barlc ch$g.r

. BLESSING LIBRARY
Date ot Blll
Account Number

Page 3 of 4

6/10/16
361.588.771 7.081 988.5

CUSTOMER TALK

lf your bill reflects that you owe a BalancE Forward, you
must make a payment immedlately in ordor to avoid
collection activities. You must pay a minimum of $32.00
by your due dat6 to avoid disconnection of your local
service. All othEr charges should be paid by your due date
to k€ep your account current.

Effective June 30, 2016, the late payment grace period will
explre. Frontier will begin assessing a late payment
charge based on th€ outstanding balance that is not paid
by ths Ner,v Charges DuE Date. Please call Customer
Service wlth any qu€stlons.

Frontier regularly publishes proposed changes in its rates
or terms for basic network sErvices in the Texas Register
through the Otfice of the S€cretary of State. Texas
Register notices are available online at
www,sos,state.tx.us or by calling Frontier toll-frEe at
800-921 -8 1 01 residEntlal or 800-921 -81 02 business.

Fronti€r Communications and its aftiliates (collectively
"Ftontier") would like to off€r you produots and services
that best megt your needs by using information about
services you have already purchased from Frontier. To do
thls, Frontier may us€ your customer proprietary network
information (CPNI), whlch lncludes your curront services,
how you use them, and thE related billing of those services
to d€termlng which new products or services might best
meet your needs. Prot€cting the confidentiality of your
CPNI is your right and our duty under federal law.

Business Line 2 Yn Term
Access Hecovery Chrg-Bus
Federal Subscriber Line Charge - Bus
Erate cr€dit
Federal USF Rscovery Charge
TX Statg Univsrsal S€nvics Fund Surchargo
Cost of S€rvic€ Surchargo
TX State 911 Equsl.ization Surchang€
Matagorda County 911 Surchangs

Total Brllc Ch$go!

l{on 8ari,c Chrrgr.
ELC Blessing ' Bus
TX Stats Univsrsal Servic€ Fund Surcharg€
cost of Servics surchargo

Total ilon Baslc Ch.rges

To1I/0thrr
Minimum Usage Charge
Frontior com of America -Detailed Bel0w
0thor chsngss - Detailed Below
TX Stats Univ€rsal Service Fund Surcharge
FCA Long Distance . Federal USF Surcharge

Totrl To11/0thoF

3C1 l38a-7717,0 Chargo

23.50
1.17
6 .50

-1 .92
1 .37

.78

.04

.06

.50
32.00

7.00
.23
.01

7.24

6

3. 96
1 .04
2.99

.03
1 .29
9.31

TOTAL 48.55

** ACCOUNT ACTIVITY **
0ty D..crlptlon

'I Carrien Cost Bgcovery Surcharge
3U t5e8.7717

0rder llunber Effectlvc Drtee

AUTOCH 6/10
SubtotrI

You may choose not to allow us to use your CPNI to offer
you additional products or servlces, such as, long dlstance,
High-$pged lnternet, or bundled packages. lf Frontier's
use of your customer information for this purpose is
accgptabl€ to you, you do not need to takE any action.
Your consent to Frontier's us€ of your CPNI will be infened
after thirty (30) days. lf you wish to restrict Frontier's use
of your CPNI, you may call 1-877-213-1556 or visit
www.f rontier.com/cpni.

Even if you cons€nt to Frontier's uso of your CPNI, as
describ€d abovE, you can change your mind at any time
and contact customer servic€ to make that change. Any
restriction of Frontler's uae of your CPNI will stay in effect
until you notify us othenrvise. lf you choose to restrict
access to your CPNI, your servica will not be aflected -
you will contlnue tqracoivE thg sEme high quality services
from Frontler. You should know that restricting FronUer's
use ot your CPNI will not eliminate all of our marketing
contacts with you. You may still receive markeilng contacts
that are not based on your restricted CPNI. Frontier takes
the privacy of customer information seriously and
appreclates the opportunity to provide high quality
communications servlces to you.

2,99
2. eo

Detall of FrontlorCom of Amerlca Charges

subtotal 2.99

Placc end l{umbcr Callcd

. tr'.t

: .Jl

:i:!:.:l

Tofl chargcd b 3$il68ii-7717
Rrf # Drtr Tlt[. tli,n

1 MAY 13 2i21P 1,4
2 MAY 13 4:48P .9
3 lrAY te 5101 P .5
4 MAY 24 4t08P 1.4
5MAY2€ 1i13P 1.8
6 MAY 26 1 i56P .8
7 MAY 26 1:57P .8
I MAY 27 2i11P .9
I MAY 31 1t12P .3

'10 MAY Sl 1:13P .8

rTypi
DD

DD

DO

DD

DD

DD

DD

DD

DD

DD

BAMMEL TX
HOUSTON TX
Y*IAETON TX
AUSTIN TX
HOUSTON TX
HOUSTON TX
HOUSTON TX
HOUSTON TX
HOUSTON TX
HOUSTON TX

281 )453-5302
7'13 ) 558 .8770
979)5S2-211S
512)322-2875
715)795 -2017
713')799 -2017
713)799 -2017
71 3)587 - 9086
713 ) 782 -61 00
71 S) 782.61 00

(570)961 -4888
( 865) 21 9 -581 1

( 970 ) 625 - 3549
(915)496-2044

Subtotal

charge
.09
.06
.03
.09
.11
.05
.05
,06
.02
.05

M

M

M

M

M

M

M

M

M

M

11 MAY 31 2i2gP 1.0 0D
12 MAY 31 3i35P 1.4 DD
13 JUll 02 3: 12P 1 .0 DD
14 JUN 03 1:43P 3,6 DD

341 lirs.1717
Summary ol M. Cella

CallB: 14 Minutos: 1 6.6

SCRANTON
KNOXVILLE
RIFLE
EL PASO

.06 M

.09 M

.06 M

.22 M

1 .04

PA
TN
c0
TX

Lcgcnd CrI1 Typrr:
DD - Day

cha rge : 1 .04
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Fron[ier"
COMMUNICATIONS

Thank you for choosing Frontier. Visit
business.frontier.com to get the latest information on
products, special offers and resources available to your
business.

. 
PALACIOS LIBRARY

Your Monthly lnvoice

Account Summary
New Charges Due Date

Billing Date

Account Number

PIN

Previous Balance

Payments Received Thru 5/ 17 I 1 6

Thank you lor your payment!

Balance Forward

New Charges

Total Amount Due

Page 1 of 4

6t27t't6
6/01t16

36't .972-3234-01 286e-5

6426

202.54

-202.54

.00
'100.85

$.l00.95

:.rl rl.lltl
.t tr

:tLi
4.. -
ltu'
.tr.trt

Text your cugtomqrs
before your compotitorr do.

r Send ond receive texts on your
computer or mobile device

r Use yourexisting business
londline number

. No new equipment required

i{is,,i'jxf:i''4?,fi *.,,
A onltim 520 activation fe applies. Taxes,
govemmntal and Frontier-impmed surcharges
and other tms and onditims app\r. Frcntier
r*res the right to withdril this ofbr at any tim.
02016 Frcntiar Communication3 Corporstion.

To Pay Your Bill

tflonline: Frontier.com $ t.aoo.ao1.66Ez

I Puy by Mail

To Contact Us
! Chat Frontier.com @ OnIne: Frontier.comlhelpcenter

(lt.aOO.fe1.8102 BEmail:ContactBusiness@ftr.com
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Frontier
COMMUNICATIONS

CURRENT BILLING SUMMARY
Local Servlce trom 06/01/16 to 06/30/16

oty Doicrlption 361le72'0234,0
Baelc changeo
2 Business Line - 3 Yr Term
2 Acc Rec chng Multi-Ln Bus
2 Federal Subscriber Line Charge

Erate cr€dit
Federal UsF Recovery Charge
cost of Service Surcharge

2 TX State 911 Equalization Surcharge
2 Municipal Right of WaY Surcharge
2 Matagorda county 911 Surcharge
Total Baslc Chargeo

ilon Ba6lc charges
2 ELC Palacios - Bus

Other Charges -Dstailed Below
FcA Long Distance - Federal USF surcharge
Cost of Service Surcharge

q TX St Utility Gross Receipts Assessment Surcharge
3 Total }{on Baolc charg6s
a

Io11/other
Minimum Usage change
Frontien Com of America -D€tailed Below
othor charges - Detailed Below
FcA Long Distance - Federal USF Surchargo

TotaI TolI/0th0r

TOTAL

Charge

41.00
4.72

1 4.56
-3.49
3.44

.08

.12

.96
1 .00

62.30

14.00
8.62
1.54

.04

.02
24.22

3.75
6.25
2.99
1 .25

14,24

100.85

** ACCOUNT ACTIVITY *N

oty De.criPtlon 0rdor NumbeF Effective Dates

1 Federal Primary Carrisr Multi Line Charge
AUTOCH 6/01

od te72.2142 gubtotal
I Fedoral Primary carrier Multi Line charge

AUTOCH 6/01
1 carrier cost Reiovery Surcharge AUToCH 6/01

961 lg72-92d4 Subtotal

subtotal

Detail of FrontierCom ol America Charges
Toll charged to 361 197 2-21 42

Ref # Dete Time Hln 'TYPe'I MAY 02 10:02A .5 DD

2 MAY 02 11:39A .5 DD

3 MAY 02 3:35P ,8 DD

4 MAY 02 sl39P .8 DD

5 MAY 03 3:41P 1.6 DD

6 MAY 04 12:27P .5 DD

7 MAY 04 12:55P .7 DD

8 tvlAY 04 12:56P .9 DD

9 MAY 04 1:OOP ,4 DD
'I 0 MAY 10 12:35P .6 DD

11.61

P1ace and Number called chargo
AUSTTI{ rx F12)322-2802 .04
MITCHELL SD (605)996-0s75 .04
ANGLEToN TX (979)849-6667 .06
ANGLEToN TX (97S)849-6667 .06
TAYLoR TX(5'.12)352-0145 .11
EL CAilPo TX (979)543-2336 .04
0LEVELAND TX (281)659-9814 .05
0LEVELANo TX (281)659-9814 .06
CLEVELAND TX (281)659-9814 .03
AUSTTN Tx (s12)328-8887 .04

4.31
4.31

4.31
2.99
7.30

1l MAY 10
12 MAY 10
13 MAY 10
14 MAY 10
15 MAY 10
15 MAY 11
,I 7 MAY 11
18 MAY 11
19 MAY 11

20 MAY 11

3:14P 1.5 DD

3:1 8P .8 DD

3:20P .7 DD

4r 09P 3.1 D0
4: tgP .3 DD

2i17P .3 DD

2122P 1.6 DD

4tO2P .6 DD

4105P 1.0 DD

4"O7P .3 DD

EL CAMPO TX

EL CAMPO TX
EL CAMPO TX

EL CAMPO TX

EL CAMPO TX

HEMPSTEAD TX
HEMPSTEAD TX
SANANTONIO TX

SANANTONIO TX
SANANTONIO TX

543-8988 .1 0
543-8988 .06
543-8988 .05
543-8988 .20
543-8988 .02
221 -6187 .02
221 -6187 .1 1

625-3478 .04
625-3478 .07
625-3478 .02

979
979
979
979
979
979
979
210
210
210

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

1

PALACIOS LIBRARY
Date of Bill
Account Number

Page 3 of 4

6/01/16
36'.t -97 2-9234-0 1 2869- 5

CUSTOMER TALK

lf your bill reflects that you owe a Balance Forward, you

must make a payment immediately in order to avoid
collection activities. You must pay a minimum of $62.39 I

by your due date to avoid disconneatlon of your local

s6rvice. All other charges should be paid by your due date

to keep your account culrent.

Effective June 30, 2016, the late paymont grace period will

expire. Frontiel will begin assessing a late payment

charge based on th€ outstanding balance that is not paid

by thb New Charges Due Date. Please call Customsr
Service with any quastlons.

Frontier regularly publishos Proposed changes in its rat€s

or terms for basic n€tvr,ork seryice6 in the Texas Register

through the OfficE of the SocrEtary of State. Toxas

Regieter notices ar€ available online at
www.sos.state.tx.us or by calling Frontier toll'free at
8oo-921 -81 01 rEsidentlal or 800'921'81 02 business'

Frontier Communlcations and its affiliates (collectively

"Fronti6r") lvould like to offer you products and services
that b€6t meet your ne€ds by using lnformation about
services you have already purchasEd trom Frontier' To do

this, Frontier may use your custom€r proprietary network

intormation (CPNI), which includgs your current services,

how you use them, and the related billing of those services

to deiermine which new products or services mlght best
meet your noeds. Prot€cting the contldentiality of your

CPNI is your right and our duty under federal law.

You may choose not to allow us to usE your CPNI to offer
you additional producb or servlces, such as, long distance,
Higfr-Speea lntern€t, or bundlEd packages. lf Frontier's
use of your customer intormation for this purpose is
acceptable to you, you do not need to take any action.
Your consent to Frontier's use of your CPNI will be inferred
after thirty (30) days. lf you wlsh to r€strict Frontier's use
of your CPNI, you may call 1'877'213' 1556 or vlsit
www.trontler.com/cpni.

Even if you conssnt to FIontigr's use of your CPNI, as

described above, you can change your mind at any time
and contact customer service to make that change. Any
restriction of Frontier's use of your CPNI will stay in effect
until you notify us othenarise. ll you choose to rostrlct
accesq to your CPN-Lyour sgrv-icg wlll not be aflected -

you will continue to receive the same high quality services
irom Frontier. You should know that rostricting Frontier's
use of your CPNI will not €limlnate all ot our marketing
contacts with you. You may still r€c€ive marketing contacts
that are not based on your restricted CPNI. Frontier takes
the privacy of customer informatlon serlously and
appreciates the opportunity to provide high quality

communications services to you.
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